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FAQ - My Localadmin Account

What is the localadmin account?

The localadmin account is a local account stored on the notebook. You don’t need to be connected to
the school network to use this account.

Why use the localadmin account:

The localadmin account has local administrative privileges. This means you’ll have access to install
software locally on the hard drive. So if you have a digital camera or your own home broadband
connection, you are able to install software/drivers.

Which account should | use to login?

When you are using your notebook at school and connected to the network, you can login with your E
Number and password. By using your E number you will have access to the school network drives,
email and internet access.

If you are using you notebook at home, you should login with your ‘localadmin’ account.
NOTE: If you are at a LWICT School (100 School Project) you can use your E Number to login at

school and at home. *Should you wish to use the Department-provided Internet dial-up service,
you will need to login as localadmin.”

Why shouldn’t | use my E number to login at home:

Logging on from home using the domain account while not connected to the network has shown to
corrupt the local profile.

Metro and Regional Internet-service diallers will not work under an E number logon.
NOTE: If you are at a LWICT School (100 School Project) you can use your E Number to login at

school and at home. *Should you wish to use the Department-provided Internet dial-up service,
you will need to login as localadmin.”

I have forgotten/locked my localadmin user account:

If you have forgotten your localadmin password you’ll need to call the Customer Service Centre on
9264 5555 or 1800 012 828 Regional. Please make sure you have your notebook in front of you when
you call.
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